Cancellation Policy

Due to our size, cancellations affect us significantly; therefore, we adhere to a strict
cancellation policy.

Cancellations made at least 30 days prior to arrival will result in a refund of the deposit minus a
$100.00 non-refundable administration fee. If your reservation is cancelled between 29 — 15
days of arrival, we will gladly move your full deposit to new dates from one year of your original
arrival date based on availability. If your reservation is cancelled inside 15 days of arrival, half of
your original deposit will be forfeited, and the remainder of your deposit will be moved to your
new reservation dates that must fall within one year of your original arrival date.

If you have reserved a spot for any prescheduled activities during your stay and cancel within
the hour of the activity’s start time, a $35 cancellation fee will apply per person. If you do need
to cancel your reservation to any activity or prescheduled dinner, we kindly ask that you do so
at least 2 hours prior to the start time.



